AHAJIU3A UICTPAXUBAHKBA 3ANOBOJLCTBA KOPUCHUKA

Yy CIyXXbU 3A CNEUNJATTIMCTUYKO-KOHCYNTATUBHY OEJNIATHOCT
OOMA 30PABJbA KPAT'YJEBAL
Ynopenna anaausa 2014-2018. rox.
HctpaxuBame je obaBbeHo y CnyxOH 3a CHCIMjATHCTUYKO-KOHCYJITATHBHY [EIATHOCT JaHa
26.11.2018. romuue, rae je anketupanO 128 wopucHuka, on tora 48 mymkaparna u 80 keHa;
crapoctu o1 19 no 84 roguna.

padcdukoH 1. NMon

BmyLukapum

BxeHe

On ykymHOT Opoja aHKeTHPaHUX KOPUCHUKA Y CIICIHjATUCTHYKO] cinyxou 37,5% cy Ounm

MyIIKapiy, a 62,5% xene.

padmkoH 2. NloamnHe ctapocTun
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Huctpubymuja xopucHuka yciayra y Ciayx0u 3a CHeIujaTuCTHIKO-KOHCYITAaTUBHY JEIaTHOCT IO
JOOHMM TpyramMa MOoKa3yje eKCIOHEHIMjaJIHU pacT, Ipu 4eMy je HajBehu MpoIeHAaT aHKETUPAHUX

kopucHuka (58,5%) y Hajcrapujoj y3pacHoj 100u — u3Haa 55 roauHa.




MpadcdukoH 3. 3aBpLueHa WKona

60

50

40 -
m 2014
304 02015
02016
W 2017
201 @ 2018

10+

6e3 oagroeopa He3aBplwleHa OCHOBHa LWKona cpeaka WKofa Bula 1 BUCOKa
LLKONa LKona

Hajehu Opoj anketupanux kopucHuka y 2018. rogunu nma 3aBpiieny cpenmy mkomay (56,3%), a
3a0eNe)KeH je W BHCOK IMPOLIEHAT OHMX Ca BHIIOM M BHCOKOM IIKOJIOM (26,2%) MITO CBEYKYITHO
03Ha4aBa BUCOK MPOIIEHAT KOPUCHHKA ca 00pa30BambEM.

padmkoH 4. MaTtepujanHo ctawe Bawer gomahuMHcTBa
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6e3 ogroeBopa Beoma owe nowse ocpeawe nobpo Beoma aobpo

MarepwujaaHo cTambe qoMahmHCTBA CKOPO MOIOBUHA KOpHUCHHKA (48,4%) je 03HaumMIa Kao OCPENbe,
IITO TIOKa3yje OJTaKu Maj y OAHOCY Ha MPETXOIHU NIEPUO/, & Ha pauyH OHUX KOJH CY C€ U3jaCHUIU
na uMajy 1oopo matepujainHo cramwe 40,5%, mTo je HajBUIIM 10 caja 3a0eNIeKeHH MPOIIeHaT.



'padmkoH 5. Konuko cte 3agoBorbHM MoryhHolhy TernedoHCcKor 3aka3mBama
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Hajsumm o cana 3a0enexeH nporeHar kopucauka (59,2%) je 3agoBosban MoryhHomthy
TeneOHCKOT 3aKa3uBama, 10K je 19,2% mwux BeoMa 3a7J0BOJbHO, IITO OAPAKABA U3Y3€THO BHCOK
CTeNeH 3a10B0/LCTBA.

MpadmkoH 6. Konuko cTe 3a40BOSfbLHM BPpeMEHOM YeKaka of, TPeHyTKa 3aKkasuBaka [0
TepMuHa npernepa
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Hajsumu 1o caya 3a0enexeH nporeHar kKopucHuka (55,6%) je 3a10BoJbaH y MOTJIeAy BpeMeHa
YyeKama O] TPEHYTKa 3aKa3HBarma JI0 TEPMUHA MperJiea, BeoMa 3a10BOJbHUX je 22,2%, mTo
03HAYaBa KOHCTAHTHO BHCOK HMBO 32710BO/bCTBA.



FpadumkoH 7. Konuko cte 3anoBosbHU rbybasHowhy n npocecnoHanHowhy ocobe Koja
BpLUM 3aKa3uBaHe
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HajBumm 10 cana 3abenexen nporieHat kopucHuka (52,0%) je 3amoBosbaH JbybasHomhy u
npodecnonanmHomnhy ocode Koja BpIH 3aKa3uBame, 36,2% BHX je BeoMa 33JJ0BOJHHO, IITO
0CJIUKABAa BEOMAa BUCOK HMBO 33/10B0/bLCTBA.

pacdhukoH 8. Konnko cTe 3a40BOSbHU J06OMjakbeM MHCTPYKUMje O AaTyMy, BpeMeHY U MecTy
npernena
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Hajumm g0 cama 3abenesken mporieHat kopucHuka (57,3%) je 3amoBosbaH  Jg00HjarbeM
MHCTPYKIIM]j€ O AaTyMy, BpEMEHY U MecTy nperiena, 30,6% mux je BeoMma 3aJJ0BOJHHO, HITO
0/IC/INKABAa BEOMa BHCOK HHBO 32/10BOJbCTBA.



rpa(bVIKOH 9. Konuko cte 3a40BOSbHU BpeéMeHOM YeKaka y HeKaoOHuuun
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6e3 ogroeopa Beoma He3a[oBo/baH HW 3adoBOJbaH 3ado0BOJbaH Beoma
He3a[oBosbaH HKU 3a[0BOJbaH
He3aaoBo/baH

HajBuiu 1o cana 3abenexen mporieHat kopucauka (57,9%) je 3a10BoJbaH KOPHUCHUKA y MOTIICTY
BpEMEHA UeKama y YeKaoHuIM, 23,0% BbUX je BeoMa 33J0BOJBHO, IITO YKa3yje Ha BUCOK HUBO
3a7I0BOJHCTBA Y TICTOTOJIMIIIEBEM TIEPUOLTY.

padcdukoH 10. Konnko cTe 3ag0BOSbHU OGjallilbebeM eBeHTyarHOT KallkbeHba Baluer
TepMMUHa
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He3a0BOrbaH HU 3a[10BOSbaH
He3a0BOrbaH

HajBum 1o cana 3abenexen mporieHat kopucHuka (61,3%) kopucHuKa je 3a10BOJbaH
00jalImbemheM EBEeHTYATHOT Kalllleha BHUXOBOT TEPMUHA, 10K je 19,4% mHUX Beoma 3a/10BOJBHO,
IITO yKa3yje Ha BUCOK HUBO 33/I0BOJBCTBA Y TIETOTOUIIHEM MIEPHOTY.



MpadumkoH 11. Konuko cte 3aaoBosbHM Ynctohom n nogo6Howhy YekaoHuue
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HajBumm 1o cana 3abenexeH npoueHar kKopucHuka (65,3%) je 3a10BoJbaH YUCTONOM U
nonoOHomhy yekaonune, 20,2% mwHX je BeoMa 3a10BOJFHO, IITO YKa3yje Ha BUCOK HHUBO
3aJI0BOJHCTBA.

NpadmkoH 12. Konuko cTe nyta noceTUnu fiekapa cneuujanucTty y nocneamwunx 12 meceum,
yKIby4yjyhu n oBaj nyt
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225 25,2

HU jegHOM jegHOM  fgBamyTa TpumyTa YeTuMpuM MeT nyta  LecT cepam feceT  TpugeceT
nyta nyta nyta nyta nyta

VY norneay 6poja mocera JieKapy ClelujaIuCT y MocHeambux 12 Mecely OelieKu ce HajBUIIA HUBO
jeIHe JI0 JIBE TOCeTe y OAHOCY Ha MPETXOAHU IEPUOJI — MPU YEMY je jeIHY MOCETY UMaJI0
MakcUMaTHuX 35,7% KOpUCHHKA, OJIaKJIe IOYNHH-E €KCIIOHEHIIU]JTHU T1a]] ca mopacToMm Opoja
noceTa.



padmkoH 13. Konuko cte nyta noceTunu nekapa cneuuvjanucTy y Apyroj cneumnjanncTmykoj
cnyxb6u y nocnegmwux 12 meceum, ykrbyuyjyhu n osaj nyr
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HajBumm nporenar kopruchuka (31,3%) je qBa myTta MoceTHo Jiekapa CIeUjaTuCcTy Y APYroj
CICTIMjAJTMCTUYKO] CITYXOH y mocienmux 12 Mecelu, jeaHa 4eTBpTuHa KopucHuka (25,0%) je To
YYMHUWIIA jeTHOM, J0K je 21,9% mux To yduHmIo Tpu myta. [IpunnaHo je HepaBHOMEpHA
IUCTpuOyIMja Opoja moceTa.

padmkoH 14. Konuko cte nyta noceTUnu npuBaTHOr fniekapa cneuujanucTy y nocrneamwux
12 meceum
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HU jedHom pgBanyTa TpYM nyTa 4YeTMpu neTnyta  LiecT ocam  [JBaHaecT
jenHom nyTa nyTa nyTa nyTa

Ckopo aBe Tpehune koprcHuka (65,0%) Huje HU jeTHOM OCETHIIA PUBATHOT JIeKapa
CIELUjATUCTy y ocaeamux 12 Meceru, 10k Opoj KOPUCHUKA KOJU Cy TO YUUHWIN jeTHOM WIIH
BUIIIE ITyTa €KCIIOHEHIIMjATHO OTa/1a, IITO O3HAaYaBa OJiar maj| cTereHa 3aJ0BOJbCTRA.



FpacdukoH 15. Konuko cte ayro yekanu Ha npernen
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Beoma HepaBHOMEpHA AUCTPUOYITHja KOPUCHUKA MTPeMa Ty>KUHU YeKarmba Ha MPETJIe]l, OJ] OHUX KOju

Cy IpuMJbeHH UcTOT AaHa — 18,3%, oHUX KOjU Ccy uekanu mMame of 7 nana — 6,1% u oHux koju cy
yekamm n3mely 7-15 nmana — 13,0%, no onmx xoju cy uekanu 15-30 naHa re je 3a0enexeH

HAjBUIIN MporieHar Ao caaa oxa 51,3%, ognocHo Buie ox 30 nana — 11,3%, mto o3HavyaBa Oiar naj

CTCIICHA 3aJ0BOJbBCTBA.

FpacdhukoH 16. [la nu Bam je nekap NnOCBeTUO AOBOSLHO BpeMeHa TOKOM nperneaa
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N3y3eTHO BUCOK npolieHaT kopucHuka oa 91,8% cmarpa 1a um je jiekap OCBETHO JI0BOJHHO
BpEMEHA TOKOM IIperiiesia, ITO 0PakaBa BUCOK HUBO 3210B0/bCTBA Y NEeTOr O LIHEM

nepuoay.




FpacdhukoH 17. [la nu Bac je nekap naxrbLMBO cacnyliao
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N3zy3etHo Bucok npoueHat kopucHuka — 90,1% cmaTpa Aa ux je nekap makJbUBO cacilyliao, mTo
0JpaKaBa BUCOK HHBO 32/10BO/bCTBA y eTOrOAUIIIBEM IIePHOY.

pacdhukoH 18. [la nu je nekap oaBOjUO AOBOSLHO BpeMeHa Aa pa3roBapa ca Bama
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N3y3eTHO BUCOK MporieHaT kopucHuka —86,9% cMatpa 1a je Jexap oJBOjHO JOBOJFHO BpeMeHa Jia
pasroBapa ca lbuMa, ITO 0JPaKaBa BUCOK HUBO 32/I0BOJbCTBA Y MPOTEKJIOM IMEPHOIY.



MpadumkoH 19. [la nu Bam je nekap Aao jacHa objawiHeHa 0 GonecTtuma u neKkoBMMa Koje
BaM nponucyje
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Taxolhe ce Oenexu n3y3eraH npoueHat KopucHuka o 89,3% koju cMaTpajy J1a UM JIeKap J1aje jacHa
o0jammerma 0 0oJecTMa M JISKOBHMA KOje UM TIPOIUCYje, KA0 U TPEH O/ipP:KaBalba BHCOKOT
HHBOA 32/10BO/bCTBA Y MOCMATPAHOM IEPHOTY.

MpadmkoH 20. [la nu Bam je nekap objacHMO 3Ha4aj TecToBa Ha Koje Bac ynyhyje
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3abenexeH je N3y3eTHO BUCOK MPOIIeHAT KOPUCHUKA 011 92,5% Koju cMaTpajy 1a uM Jiekap
o0jamimaBa 3Ha4aj TECTOBA Ha Koje uX ymyhyje, IITo moka3syje TpeHa nopacrta 3a10Bo/bCTBA Yy
NMOCMATPAHOM MEPHONY.



MpachukoH 21. [la nu je ocobrbe 6uno rby6asHo U NyHO NowToBaka
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Takohe ce Genexu U3y3eTHO BUCOK IpoiieHaT KopucHuka o1 91,0% koju cMarpajy aa je ocoosbe
0110 Jby0a3HO ¥ MYHO TOIITOBAbA, KA0 U TPEH/I OIP’KaBahba BUCOKOT HMBOA 32/10BOJbCTBA Y

MmocCMaTpaHoM Mmepuoay.

FpacdhukoH 22. [la nu cTe jaCHO pasymenu niiaH Bawler fievyera

100~

6e3 ogrosopa

90,4 90,0

93,8

94,8

[a, crnaxem ce

AermMMn4Ho ce
craxem

m 2014
02015
02016
W 2017
02018

He crnaxem ce

Beoma Bucok mporeHat kopucHuka — 89,1% ce u3jacHuo /1a je jacHO pa3yMeo TUIaH HBHXOBOT
Jedyera, IITO MoKa3yje TPeH/ O/ip:KaBamha BUCOKOT HHBOA 32/10BO/bCTBA Y MOCMATPAHOM

nepuoxay.



MpadumkoH 23. [la nu ce nocne npernepa ocehare cnoco6Huje aa ce n3dopurte ca CBOjUM
34paBCcTBEHUM npobnemuma
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Nzy3eTHo Bucok mpouenar kopucHuka (90,9%) cmarpa aa ce nocie nocere jgekapy oceha
criocobHuje 1a ce n300pu ca CBOJUM 3/IPABCTBEHUM MPOOIEeMIMa, IITO MOKAa3yje TPeH
o/IpKaBark-a BUCOKOI HMBOA 33]0BO/bCTBA Y METOTOAMIII>EM MEPUOY.

MpadcdukoH 24. [la nu nocToju KyTnja/Kibura 3a xanoe
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Beoma Bucok mporenart koprucHuka (88,2%) ce cinaxke 1a MoCToju KyTHja/KibUra 3a )Kanoe u
npumMende, MTO 03HAYaBA TPEH/I O/IP:KaBaba BUCOKOT HUBOA 32/10BO/bCTBA y MOCMATPAHOM
Nepuony.



MpacdhukoH 25. [la nu cTe npernea cneuujanucrte fod6unu 6ecnnaTHoO UnM cTe Mopanu ga
nnaTture
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napmumnaumjy

Beoma Bucok npornenar kopucauka (80,2%) je u3jaBuo aa cy O0eCIuiaTHo JTOOUIIHU TIperiie]
CIICIHjaIKCTE, IITO 03HAYABA TPEH/I 0IPKABaba BUCOKOT HUBOA 32/10BOJbCTBA Y
NOCMATPAHOM MEPHOY.



FpadmkoH 26. Y3eBLUM cBe y 063MP, KONIMKO CTe 3a40BOSbHU 3A4PaBCTBEHOM 3alUTUTOM Y
OBOj CMeLuunjanucTUYKoj crnyxom
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Beoma HE3a0BOMbaH  HW 3a00BOSbaH 3a/10BOSbaH Beoma
He3a0BObaH HW He3a0BOMbaH 3a/10BOSbaH

V3eBIM cBe V 003UP, 3210BOLCTBO VCJIYIraMa 3/ipaBcTBeHe 3amrTute v Ciay:kou 3a
CIENHjaTUCTHYKO KOHCYJITATHBHY JISJIATHOCT NMOKAa3yje cTa0MJIaH HUBO Y IETOr0HIIHEM
MePHOAY, mpH YeMy je v 2018. roqunu 3a10B0/bHUX — 40,7 % u BeoMa 3a10BobHHX — 45,5%0,
IITO M/Ie V MPHJIOL BUCOKOI CTENEHA 32/I0BO/LCTBA.

IIpencennnuna Komucuje 3a ynanpeheme kpaaurera paga
ap Hapa MusioBanoBuh, cnemn.couujajine MeauiuHe




